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TELEHEALTH Nuevo Ledn

Teleconsultation

Tele-education

Electronic medical record

*before March 11 th

TELESALUD

NUEVO LEON, MEXICO

-

«I)’\
‘L‘ig"
‘ ""IM

-

i Secretaria




Telemedicine

Teleconsultation

Tele-education

Telementoring

Telecare

Electronic Medical Record

Cloud Computing

Big data

Information
Dashboards
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Strategic Projects Against COVID-19

Public Relations /

Pneumology Public Health Medical Social Work
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Clinical Data Collection System

Pacientes

¢Cudntos casos sospechosos de COVID-19 hay al dia de hoy en
su hospital?

Creation of a | Analysis of | NGmero de casos

Response collected

G rou p CI in |Ca| ¢Cudntos casos posit.lvos de COVID-19 se diagnosticaron el
dia de hoy en su hospital?

conformed information _
by the public | for better | Namero de casos

and private decision ‘
. . ¢Cudntos de esos casos fueron ratificados por el
HOSpltaIS Of maklng. departamento de vigilancia epidemiolégica del estado de N.L.?

the state.

Hospital
Tote

Indicadores Estatales de Salud > Riesgo Riesgo
Intermedio Maximo

Ocupacion de Camas Para Pacientes COVID <30% 31-50%

Ocupacién de Camas de Terapia Intensiva COVID <30% 31-50%

Capacidad Instalada de Pruebas Diarias >1000  999-750 anccouo s Je
Promedio de Casos Nuevos <120 120-185  186-250 >250

Tasa de Transmision (Rt) <1.20 1.20-1.30 1.31-1.40 >1.40 Casos COVID ratificados por el departamento de vigllancia epidemiologica PO o .. .im e misativasine mme (AVIR mnr nmnitat mne iin

Crecimiento de Enfermedades Respiratorias <15 16- 30 31-50 >50
Crecimiento de Neumonias <15 16-30 31-50 >50
Promedio de Pruebas Diarias Realizadas >1000 999-750  749-500 <500 ~

J
Porcentaje de Pruebas Positivas <20% 21-30% 31-40% >40% TELEG ALU

Promedio de Defunciones por COVID <5 6-10 1115 >15 NUEVO LEON. MEXICO




Creation of a work relationship with the Heotor Glenn Veld Jl —

Monterrey’s Pneumonologists Association. \ r
| 2
‘ ¥

. : | 7’ . -
Provide medical assesment to doctors who N '

work in rural hospitals who are in charge of
COVID-19 patients_ 47230@salud.ssnl.gob.mx
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TOTEMS

Implementation of Totems in public areas
to provide health related information to
the population of Nuevo Leén (March
16th)

The Government of Nuevo Ledn
Suspends Non-Essential Activities
(March 23rd)

The project fails and is reestructured
by reassigning totems to hospitals for a
new project (April 3rd)

¢SABES COMO PREVENIR EL

COVID-19?
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COVID-19 Patient Communication with Family Members

Totems are
distributed to
hospitals in order
to communicate
hospital workers
with patient’s
families.

otems are
distributed to
hospitals in order
to communicate
COVID-19 patients
with their families

The initiative "Unidos
con Tabletas” (United
with Tablets) has
donated several tablets
to help Public Hospitals
to communicate COVID-
19 Patients and their
Families

The project is
implemented in
several hospitals of
the state, providing
the possibility to
communicate
patients, hospital
workers and
families all at once.

Ramon Puga

Eduardo Flores... Abraham Cerda
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Project implementation with
principles of the MAST model

0000
VIDEOCOVID 19

SECRETARIA DE SALUD NUEVO LEON
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Current Problem

Misinformation about COVID-
19.

Saturation of information on
social networks.

Increase in the population
without symptoms requesting
a PCR test.

Late arrival of patients with
symptoms to hospitals.

Lack of knowledge of what to
do when they have a positive
PCR test for the disease or a |
COVID-19 infected relative.

FAKE NEWS

COVID-19

TELESALUD
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The Secretary of Health of Nuevo
Ledn requests our director for
communication channels to be
created to help people make better
decisions about their own health with
the assesment of professionals who
can give them an appropriate
guidance.
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OUR DIRECTOR

Achieve the needed budget
and recruiting the
professionals to participate in
the project.

TELEHEALTH TEAM

Develop the project, analyze
and choose the technology
that we will use for the
implementation.
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Systematic Rev

National Library of Medicine

National Center for Biotechnology Information

|search PubMed

Publfed

Advanced

> Policy Sci. 2020 Sep 9;1-24. doi: 10.1007/511077-020-09405-z. Online ahead of print.

Fighting fake news in the COVID-19 era: policy

insights from an equilibrium model

Kris Hartley !, Minh Khuong Vu 2

Affiliations 4 expand

PMID: 32021821 PMCID: PMC7479406 DOI: 10.1007/s11077-020-09405-z

Free PMC article

A IRIS PAHO Inicio / 1.PAHO Headquarters / Sede dela OPS / Publica neral Publications / Publicacion

Understanding the Infodemic and Misinformation in the fight against COVID-19

Otros idiomas

GNRESTAND IS THE What is the Infodemi tated by the WHO, the COVID-19 outbreak and response has been
(O 14 THE accompanied by a m: infodemic: an overabundance of information - some accurate and
ome not - that makes it hard for people to find trustworthy sources and reliable guidance
when they need it. Infodemic refers to a large increase in the volume of information associated
with 2 specific topic and whose growth can occur exponentially in a short period of time due to
a specific incident, such as the current pandermic. In this situation, misinformation and rumors
appear on the scene, along with manipulation of information with doubtful intent. In the
information age, this phenomenon is amplified through social networks, spreading farther and
faster like a virus..
Ver/Abrir

English; 5 pages (updated 6 July 20: Series

Tools to Develop the Project

Framework for

the Implementation
of a Telemedicine
Service

Pan American
Health
Organization

3 World Health
Oganmt«:n

v v AMEFICES

M!:!ln"el!lllluel!

February, 2010
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The MAST Manual

MAST - Model for ASsessment of Telemedicine

TELESALUD
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Conferencias de prensay COVID-19: explorando larespuesta gubernamental
mexicana desde la comunicacién en salud

Press conferences and COVID-19: exploring the Mexican government
response from health communication
ibarras, Juio C qrpgu:tarrm:!

Introducclon: La pandomi 62 la GOVID-19 i pussio a pruzba s capackiad de los gobiemns
sistemas pollicos y seniteies- para manciar sil

fundamental. Esto demanda desplegarprocasos comuricalvos

Objeti

bﬂudeMmdmmﬂasew ja fase de la pandemia de COVID-19 en el pait wsem!pnwm'
umunlmuﬂnp«.s aender

aubemamenial do  oriss ocupa un lugat i

de comunicacion oficial 1omd en consideracian i

1 la propagacén de lz pandemia. lo cual guada Une eslrecha relecion con e famado a la responsebildad
individual y colectiva que hace el Estah,

Abstract

Introdustion: The i it has tested the capacity of govemments -and politcal and heath
‘systams- 1o handla exceptional sihiations, whera communication plays a fundamental robe. This Gemands
the deployment of coardinated, caherent, assertive, and efficient communication processes. Dbjactive: The
purpose of ihis arlice is o characlerize fhe press conferences of the Minisiry of Healih of Mexice during the
second ghase of Ihe COVID-19 pandemic uniry, for being the main commuricalion space fo deal
cormesponding lo Ihe second phase of the pandemic
lyzed mrmuhcnnmm analysis in the FileMaker program, version 18. Resuits: The analysis shows
informasien an govemment crisis management occupies a priviegad
place within the conference. Conclusi his officia communication spaca took into account the structural
aments of wineradilty that intarvena in the spread of the pan which is closely ralated to the call 1o
individual and colleciive responsibifly made by th Stats.

Ky i ; press conference; health informatio
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What is VideoCOVID?

It’s an accessible
communication platform
for the general population
that provides remote
health services.

VideoCOVID-19

Atencion Médica por Videoconferencia 24 | 7

Zoom abierto 24 horas
con atencion médica
especializada para
COVID-19.

Conéctate desde tu
casa o teléfono movil:

® Contamos con asesores
meédicos para tu salud.

® |D para conectarse por
videollamada.

® Seguimiento a pacientes.

® Entrega de
medicamentos.

«

Zoom: https: /fusO2web.zoom.us/j/87213830259 HOSPIT ALES v AN GU ARD. A

ID de reunién: 8721383 0259
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e EEI Gobierno de
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ficeluay e Salud BB @ Conoce mas: www.nlgobmx

para acceder a pharna 80 Musvo Lasn
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What do we do at VideoCOVID?

» Medical Advice

» Health Information

» Follow-up of patients on home
isolation

» Timely referral to their medical or

Drive Thru unit to perform a PCR
test.

TELESALUD
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~  PLANS&PRICING  CONTACT SALE JONAMEETING  HOSTAMEETNG ~  sioNiN  [[ISNIVAN S

What technology do we select? oo for Healthear

Video conferencing that keeps you connected and compliant

HIPAA/PIPEDA enabled plans start at $200 per month per account, which comes with 10 hosts.
Please contact sales for signed BAA for HIPAA enabled compliance and to learn about 1, 2 and 3 year pre-paid packages.

Contact Sales

Zoom for Telehealth licenses r EE—
Dr. Salvador Valdovinos # Renombrar X Eliminar una sesion

“ Dr. Juan Dario Cantd “ Renombrar X Eliminar una sesion

L) L) L)
Break up rooms within each license
- Dr. Arnuifo Lépez “ Renombrar > Eliminar una sesion
3 Renombrar inar una sesion

L] L] L) L) L)

that maximize the capabilities to
Dr. Abraham Cerda Renombrar inar una sesién

- Dra. Tania Doria * Renombrar Eliminar una sesién

give a better attention. il o Bt i
Remote connection of Doctors with
established work schedules.

Secretaria de Salud de Nuevo Leén &
3h- &
Vamos avanzando con la Estrategia Nuevo Ledn,
trabajando todos juntos y coordinados podremos

ponerle un alto al coronavirus... Ver mas

Servicios
de Salud O.P.D.
[ —— .
Se han realizado 1,313 interconsultas via
Z
SERVICIOS DE SALUD DE NUEVO LEON O.P.D., 2
resparssl ata

bie del o

5 que propo
ntidas par el ity

Progranar
v ocnasde
sequiments

o =~
X
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Project Impact

10 ubicaciones principales segln Participantes de la reunidn ~

il México

#5 Estados Unidos de Améri...
i § Pert

s Colombia

e Chile

. Argentina

wm Ecuador

BB Repiblica Dominicana LAnge“(:a

VIDEOCOVID

% Dr. Juan Luis Gonzalez Trevifio

o
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Opportunity Areas

» Strengthen of patient’s follow-up.

» Implementation of a User
Satisfaction survey.

» Strengthen of indicators to evaluate
the progression of the Project.
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